
Important 
information 
about your 
display
Your In-Home display will work in 
temperatures between 0-40ºC.

It’s important not to get your display wet. 
Don’t clean it with water, liquid cleaners or 
polish – if you do need to clean your display, 
it’s best to use a dry cloth. 

Your display complies with the Government’s 
Restriction of Hazardous Substances directive. 

Your display is approved for use within the EU.

Only use the power supply provided with this 
unit. This power supply should not be used 
with any other devices.

If your In-Home display is damaged or faulty, 
please contact us to arrange a replacement. 
Your In-Home display is under warranty for 
12 months after point of installation.

Smart Metering Installation 
Code of Practice
We work to the mandatory Smart Metering 
Installation Code of Practice (SMICoP), 
which sets the minimum standards for 
code members to follow in relation to the 
installation of smart meters. The main 
objectives of this code are to ensure you 
receive a high standard of service, that you 
know how to use your smart meter and 
have been given an understanding of how 
you could improve your energy efficiency 
through your smart meter. Find out more  
at www.smicop.co.uk

In-Home display FAQ’s 
Why is my bill still estimated? 
It may be that we didn’t receive an accurate 
reading before your new smart meters were 
installed. Don’t worry, this will be accurately 
reflected in your next bill. Or there may 
have been an interruption to the wireless 
communications signal, which resulted in us 
not receiving your meter readings. This will 
be corrected once the signal is restored.

What happens if I decide to switch supplier? 
Your smart meters will not stop you changing 
supplier. However, if you do decide to leave 
us, your new supplier may not operate your 
smart meters in the same way, which means 
you could lose some smart meter services,  
so best to check before you switch.

Will my clock change automatically? 
Yes, it will update automatically between  
GMT and BST.

View your energy use
Press  to view your use in the following ways:

The monetary values are just a guide to help give you an understanding of how 

much your energy use is costing. It does not take into account any discounts you 

may receive or VAT. As a result, your energy bill may be slightly different to the 

amount shown on your display. 

Setting a budget
Your In-Home display should help you control the energy you use in your home and 

hopefully, help you become more energy efficient. To get you started, you can set a 

budget to track against your energy use – your In-Home display can even sound an alarm 

if you go over this amount. Why not challenge your household to stick within the budget? 

Your In-Home display comes pre-loaded with default gas and electricity budgets.  

Set your own by following the steps below.

1. Press  until you can see the energy display dial. 

2. Press  to scroll between the different time frames and select the one you want. 

3.  Then press  to select either electricity or gas. Please note you can’t set a budget 

when in combined mode. You will need to set your electricity and gas budgets 

separately. 

4.  Once either gas or electricity is selected, press and hold  for 10 seconds. You will 

then have 10 seconds to begin selecting your budget. 

5.  The screen will then show you the budget for your chosen time frame and fuel.  

Now use  to select the budget you want to aim for. Press  to set the budget.

6.  To set your budget alarm you need to turn your audio on, then an alarm will sound 

when you reach your set budget limit. Press the  button until you reach the audio 

screen. Use the  buttons to select either on or off. 

View meter readings
With smart meters, your meter readings are sent to us 

automatically, but if you would like to check it yourself, press 

. Your meter reading will display in the top right corner. 

Change between electricity and gas readings by pressing .

Switching between electricity  
and gas information
Press  on your display to change between fuels. At the top 

of your display screen, electricity is shown as a plug and gas 

is shown as a flame. If you only have one fuel from us, your 

display will only show information for that fuel. 

Compare your energy use
Using your In-Home display could help you become more energy efficient in your home. 

It allows you to see your current energy use and compare it against what you’ve used  

in the previous day, week, month or year. 

1.  Press  to view your energy use in the time frame you want to look at.

2.  Now use  to scroll through your past energy use and see how you’re getting on. 

The word ‘Now’ will tell you what you’ve used this day/week/month/year and then 

the word ‘Past’ will tell you you’re looking at previous time frames.

Remember, it’s  
not the smart meters  

themselves that save you 
energy, but the way you use 
energy in your home. Your 
In-Home display could help 

you identify ways you  
could save on your  

energy.

Please note, your gas meter 
updates the In-Home 

display every half an hour, 
whereas the electricity is 

updated every 10 seconds.

Energy use How it appears on your In-Home display

Pence per hour Pence per hour

Kilowatts kW

CO2 emissions KgCO2 per hour

Pence per Unit Current tariff pence per kWh

Daily Standing Charge Current tariff (day)

Please note that the budget you set is only a guide and does not affect the  
amount of energy you can use. You will still be billed for whatever energy you use. 

View energy use across a time frame
1.  Press  to show you what you’re using right now. 

2.  Continue to press ,  

and the display will  

change the time to: 

•  So far today 

•  So far this week 

•  So far this month 

•  So far this year.

Light indicator
The coloured lights give you an indication of the electricity you’re using in  
your home right now.

•  Green – low level of energy use 
•  Amber – medium level of energy use
•  Red – high level of energy use

Based on your previous week’s consumption, your In-Home display will begin  
to learn the amount of electricity you use in your home. If the light is Red then 
you are using considerably more energy than the previous week and you may 
want to look at ways to reduce your energy use.

Welcome 
to smarter 
energy
Now that your smart meters  

are up and running, you can  

start to enjoy the benefits that 

smart technology has to offer. 

This handy user guide takes 

you through the features of 

your In-Home display which can 

help you stay in control of your 

energy use.

Once you’re familiar with the 

In-Home display, you’ll become 

more aware of your energy use 

around the home and also see 

where you could make small 

changes to save energy. We’ve 

given you simple tips on the 

reverse, to help you save on 

your energy, and hopefully 

reduce energy costs too.

Get started with  
your In-Home display
Like all wireless devices, the In-Home 

display can sometimes experience low 

signal or lose signal completely with  

your smart meters, so make sure you 

keep it in a place where it’ll maintain 

signal. The internal battery allows you 

to carry the display around the house to 

see the effects of turning appliances on 

and off. The battery lasts approx. 1 hour 

before it needs to be reconnected to the 

power source, however we recommend 

that you leave it plugged in so that it 

doesn’t lose power.

To switch on your In-Home display, press 

the  button on the reverse. To switch it 

off press and hold  for 10 seconds.

If it does lose power when running off 

the battery then plug it back in and 

simply press  on the back of the 

display. It will take a few minutes for the 

In-Home display to catch up with your 

energy history.

http://www.smicop.co.uk


Start to  
understand  

your energy use  
and identify ways  

you could save 
energy

The beginning of your smart journey
Now that you know how to use your In-Home display, you’re at the beginning of your 

smart journey. By using the information from your In-Home display, you can start to 

understand your energy use and identify ways you could save, putting you more in 

control of your energy.

Extra tips to help you start 
making smart savings*
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The average home in the UK can save around 

£30 a year just by remembering to turn your 

appliances off standby mode. Switch off 

your TV, computer and console and you could 

reduce your energy costs.

Even turning down your room thermostat  

by just one degree can save between £85  

and £90 a year.

Turn your lights off when you’re not using  

them. If you switch a light off for just a 

few seconds, you will save more energy 

than it takes for the light to start up again, 

regardless of the type of light. This will  

save you about £13 a year on bills.

If the average household replaced all of their 

remaining old-fashioned bulbs with compact 

fluorescent lightbulbs (CFLs), and all of their 

halogen bulbs with LEDs, the household could 

save about £35 a year on bills.

Set your water to heat up only when  

you need it. The better insulated your  

tank, the longer your water will stay hot.

Laptops typically use 85% less electricity  

over a year than desktop PCs. Choosing  

a laptop over a desktop and reducing  

standby could save up to £17 per year.

We want  
to bring  
you more
At ScottishPower, we believe our job is to 
bring you more than just your energy. It’s 
also important to us that we help customers 
like you become more energy efficient. 
That’s why we’re delighted to be introducing 
smart meters into your home. The more 
you monitor your energy use, the greater 
an understanding you could have to help 
reduce your energy consumption and 

potentially save you money.

For more energy saving tips, go to  
our Energy Efficiency pages online at 
scottishpower.co.uk/energy-efficiency 

You can also find impartial advice at 
energysavingtrust.org.uk

Additional support  
with our Priority Services
We want to give as much support as we can 
to those customers who need it. You may be 
eligible for our Priority Services Register for  
a number of reasons ranging from a chronic 
illness or disability to a change in your personal 
circumstances. If we become aware that you 
(or someone in your household) would benefit 
from any of our Priority Services, we will offer 
to add you to our Register – alternatively, 
please let us know if you think you’re eligible. 
For further information, please visit 
scottishpower.co.uk/psr or call us on  
0800 027 0072. 

*This information is taken from the Energy Saving Trust website.  
For more information, please visit energysavingtrust.org.uk
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Find out more?
For more information about smart meters  

and for advice on how you could save 

energy, visit scottishpower.co.uk/smart

If you need to get in touch 

Call us on 0800 027 0072 
Lines open Monday to Friday 8am to 10pm,  
Saturday 8.30am to 6pm.

http://scottishpower.co.uk/energy-efficiency  
http://energysavingtrust.org.uk
http://scottishpower.co.uk/psr
http://energysavingtrust.org.uk
http://scottishpower.co.uk/smart

